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The Essential Role of Master Craftworkers in Preserving Local Content in the
Malaysian Cottage Industry in Malaysia

Norhayati Hussin", Nurul Syfa’ Mohd Tokiran, Masitah Ahmad, Mohd Sazili Shahibi

Faculty of Information Management, Universiti Teknologi MARA (UiTM), Selangor, Malaysia

Abstract: This research paper investigates the essential role that master craftworkers play in preserving
local content within the Malaysian Cottage Industry in Malaysia. The master craftworkers have knowledge of local
content that includes traditions which are based on ideas that were inspired by their surroundings. The beauty and
creativeness, as well as uniqueness, of the craft always attracts many local people and foreign tourists who
appreciate this kind of art. Thus, the availability of master craftworkers in Malaysia should be assessed to explore
the value that master craftworkers can bring to the Malaysian cottage industry. The qualitative research approach
was used in this study to gather data on the master craftworkers that could be employed by the cottage industry on
the East Coast of Malaysia. Based on the findings, there are nine master craftworkers (Adiguru) in Kelantan, six
master craftworkers (Adiguru) in Terengganu and Pahang, as well as an additional five master craftworkers
(Adiguru) recognized by the Malaysia Government Agency. Semi-structured interview sessions were also conducted
with the Guru of Weaving to explore her experience and role as a master craftworker in weaving. This research has
identified three main roles of the master craftworkers: as a resource, as an instructor, and as someone responsible for
preserving their handicraft products and knowledge. The goal of this research is to explore and outline the
significance that the role of master craftworkers play in preserving the local content they possess. The novelty of
this research was discovered when new generations of Malaysians highlighted the role of master craftworkers as an
important resource in the Malaysian community. Possible collaborations between government agencies as well as
other bodies should be established to take advantage of the knowledge that master craftworkers can share with new
generations while also preserving the local content that is slowly vanishing in Malaysia.
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1. Introduction

Artisan and craftworkers have created unique,
authentic, and beautiful craft product patterns and
motifs for the sustainable Malaysian Cottage Industry.
Craftworkers play a vital role in the survival and
growth of the cottage industry which directly
contributes to the country’s economic growth. The
cottage industry is an enterprise that mainly produces
local hand-made products and its workforce includes
family members who have a low income [1]. The
cottage industry is a small-scale industry that hires a
small number of skilled workers to produce a variety of
exclusive goods. Despite being considered a small-
scale industry, it plays an important role in reducing
poverty, especially in developing countries around the
world. Tasneem and Bismas [2] stated that the industry
also provides economic opportunities for the poor and
middle-income groups through job and income
generation schemes worldwide. The cottage industry
consists of people in villages and other rural areas
using handlooms to create handicrafts [1]. It is also
synonymous with handicraft fields that include
woodwork products, amateur artwork, and rural artists
[2].

Although the handicraft industry is part of the
cottage industry, it represents hand-made products
produced using simple and traditional tools [3]. The
handicraft industry consists of many handicraft
products and not only provides employability and
nationwide income, but the products also represent the
identity, culture, and heritage of that country. In
addition, Yang et al. [4] mentioned that handicraft
products reflect the culture, inherited skills, knowledge,
and beauty of heritage. Knowledge and skills were
handed over generations and maintained in families [5].
Besides, the patterns, motives, and designs of
handicraft products are inspired by nature and the
environment of the local people. The creativity of local
people is visible in handicraft products made by skilled
craftworkers in the industry. High quality and unique
handicraft products are in great demand and
competitiveness because it reflects the characteristics,
traditions, and national values of the country [6].

Besides that, local content represents the expression
and communication of the community, locally
generated, owned, and adapted to the knowledge and
experience relevant to the situation of the community
[7]. 1t is important in preserving the local content of a
community, especially content that represents the
environment and culture of the nation. Communities
are content creators, expressing their imagination,
creativity, skills, and knowledge in producing products
that reflect their own environment within the

community. However, local content usually faces
several challenges in terms of lack of local content
access across all media or channels, inadequate scope
of content, and inadequate provision of Intellectual
Property Rights [8]. Despite several challenges faced
by local content, the United Nation Educational,
Scientific and Cultural Organization (UNESCO) has
come up with several initiatives and actions to address
issues such as development of such content through
information, communication, and technology (ICT),
UNESCO programs for creative content, public service
broadcasting, and community multimedia centers. The
action taken by UNESCO is meant to facilitate
extensive preservation of the country’s intangible
heritage.

In Malaysia, the Fourth Malaysia Plan [1981-1985]
has given due recognition to handicrafts as a sector
crucial for the eradication of poverty, especially among
rural communities [9]. This industry is essential for
rural communities to improve their standard of living
and refining their skill at making handcrafted products.
Handicraft products are associated with aesthetic,
cultural, and heritage values. Moreover, the industry
plays an important role in supporting other industries,
such as tourism [10]. The handicraft industry was
strengthened by the development of the Malaysia
Handicraft Development Corporation (MHDC) in 1979
under the Ministry of Culture, Heritage and Arts.
Currently, the MHDC has been rebranded and placed
under the Ministry of Tourism, Arts and Culture
(MOTAC). The MHDC has introduced various
initiatives to enhance the development of the handicraft
industry in Malaysia to ensure that handicraft products
are still relevant and complemented by advanced
technology. The Corporation also introduced an online
platform initiative to assist local entrepreneurs during
the COVID-19 pandemic by developing mobile apps
called “Craft on the Go,” “E-Kraf Bazar,” and
“MY Craftsshoppe.” The adoption of digital technology
will transform the handicraft market in Malaysia.

In addition, the handicraft industry is home to
master craftworkers with skills, knowledge, and
techniques for producing handicraft products. The
MHDC, also known as Kraftangan Malaysia,
acknowledges these master craftworkers by bestowing
them with the title of “Adiguru” and “Tokoh Kraf
Negara.” The creativity of these titles is not only for
their skills, knowledge, and techniques but also for
them to create and produce their patterns representing
the high sensitivity and identity of master craftworkers
in producing traditional handicraft products. The
continuous use of traditional motives also demonstrates
the role of master craftworkers in preserving Malaysia's
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history and culture. The intangible knowledge most
valuable to the master craftworkers needs to be
preserved and conserved for the young generation.
Either family members or apprentices can learn and
sustain the intangible knowledge of the master
craftworkers to improve their standard of living. This
can be a way of sustaining the development of local
content in Malaysia.

Therefore, this study aims to investigate the role of
master craftworkers in preserving local content towards
sustainable cottage industry in the East Coast of
Malaysia. The criteria and roles in becoming master
craftworkers will also be investigated. The master
craftworker plays a vital role in preserving and
conserving intangible knowledge from previous
generations, especially knowledge related to handicraft
products. This is because handicraft products represent
the identity and cultural heritage owned by the country.
Moreover, it is also a traditional way for people in the
past to sustain their livelihood and improve their lives.
The aging master craftworkers make it necessary to
preserve knowledge and skills and educate young
apprentices among the younger generation towards the
sustainable development of the cottage industry in
Malaysia. Thus, it is also necessary to assess the
essential role of master craftworkers in the handicraft
industry in the cottage industry on the East Coast of
Malaysia.

2. Literature Review

2.1. The Concept of Local Content

As mentioned earlier, local content represents an
expression and communication of a community
generated, owned, and tailored to the knowledge and
experience relevant to the community situation [7]. All
community members consisting of the elderly, women,
and men have unique and creative knowledge,
especially the knowledge that leads towards sustainable
living and improving their lives. The elderly are the
creators of the main content repository of knowledge
[11]. Then, the knowledge has been passed from one
generation to another, including skills, knowledge, and
traditional tools, especially in producing such products.
Examples of products in the handicraft industry that
can relate to local content include the production of
songket, batik, keringkam embroidery, carving wood,
jewelry, coppers, weaving the mats, and more skills
and knowledge that have been passed over the years.
Through the production of handicraft products, people
can also build understanding, as it reveals the
community's identity, culture, and heritage.

Based on the definition of local content, it indirectly
reflects knowledge and skills in the production of
handicraft products. According to Yavari [12], it
includes the basic production stage by hand, providing
the bulk of raw material from local resources, having

cultural meanings, lack of need for investment, high
value-added, the ability to create and thrive in different
areas, experience mobility, production secrets and
techniques in oral form or according to teacher and
student procedures that are the handicrafts
characteristics. Based on these characteristics, local
content represents skills and knowledge of craftworkers
producing handicraft products themselves. Despite this,
the definition of local content is not directly applied to
handicrafts, but also based on the definition of local
content that highlights the “expression and
communication of a community's locally generated,
owned and adapted knowledge and experience," which
could be defined the skill, knowledge, experience, and
expression in producing handicraft products, and
"relevant to the community's situation" reflex towards
handicraft products represent cultural heritage based on
community situations.

In Malaysia, generation has created much local
content representing a cultural heritage based on
different ethnicities in Malaysia. Malay cultural
heritage can be seen on motives in songket and batik
and carving wood. Most of the motives and patterns
appear in the fabric derived from flora and fauna in the
Malaysian environment. According to Hashim and
Hussain [13], flowers and plants are often used as
motives because they are easily prescribed according to
weaver tastes. Based on the findings from Hashim and
Hussain [13], the environment also influences the basic
elements of crafts making. This has been supported by
Awang et al. [14], who mentioned the design of pottery
crafts still displays a strong prehistoric influence that
has primitive features such as buyung (gourd-shaped)
and belanga (pots). These motives, designs, and
patterns show a system of knowledge in the community
that has flowed from generation to generation in
producing traditional handicraft products.

2.2. Concept of Craftworkship

The creators of local content in the handicraft
industry known as craftworkers have played a vital role
in creating and disseminating local content from
generation to generation. A craftworker is an individual
who makes things skillfully by hand [15]. Based on the
Merriam-Webster Dictionary [16], craftworkers create
and perform with skills or dexterity in manual arts.
Based on the definition, craftworkers would use their
skills to produce handicraft products with minimal
usage of tools. According to Ede and Aluwong [17],
master craftworkers have passed training in crafts,
including theory and practical training in crafts and
business and legal training, which includes eligibility to
be allowed in training apprentices. The master
craftworkers represent experts with skills, knowledge,
and excellent techniques in producing handicraft
products. Arts, creativity, imagination, and inspiration
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to produce handicraft products could be seen on their
handicraft products.

Thus, in Malaysia, the concept of craftworkers has
been used in the handicraft industry. Various master
craftworkers in the handicraft industry consist of
master craftworkers for copper, songket, batik, batik
block, weaving, quill trap (jebak puyoh), and more.
The government agency responsible for collecting,
documenting, and preserving master crafts information
is Kraftangan Malaysia. Government agencies would
also evaluate and acknowledge the craftworkers by
giving them the title of "master craftworkers" in the
handicraft industry in Malaysia. All state on the East
Coast of Malaysia has skilled master craftworkers who
produce such handicraft products from scratch until the
products can be marketed in the marketplace. Every
master craftworker in each handicraft category would
be acknowledged by an organization, and the title can
be used throughout their lives. The master craftworkers
can also be resource persons who provide the necessary
information to their apprentices, researchers,
academics, students, or others interested in selected
handicraft products.

2.3. General Requirements of Becoming a Master
Craftworker in Handicraft Industry in Malaysia

The creator of local content in the handicraft
industry known as Malaysia Handicraft Development
Corporation (MHDC) or "Kraftangan Malaysia" is a
government agency to be mandated to evaluate and
acknowledge the role of master craftworkers in the
handicraft industry in Malaysia. In this industry, master
craftworkers would be given the title of "Adiguru"
when they have already achieved a degree of
accomplishment in their field. According to Kraftangan
Malaysia, the criteria for becoming Adiguru are as
follows:

a) Possessing high knowledge and skills in
crafts or having expertise in the arts of craftworkship,
creation, product composition, and production of
Malaysian heritage crafts;

b)  Playing an important role in conserving and
preserving the heritage of arts crafts;

c)  Willingness to provide skills and knowledge
to apprenticeship groups so that the heritage of the art
craft can continue;

d)  Creativity and innovativeness in improving
and increasing the quality of craft products.

The craftworkers should fulfill these criteria to
become the "adiguru” or master craftworkers of the
handicraft industry in Malaysia. Besides that, in giving
the title to master craftworkers, their experience in the
handicraft industry is also taken into account. The
continuation of the recognition of master craftworkers
is a prestigious award for them. In 1998, the title called
"Tokoh Kraf Negara". The higher recognitions and
awards were introduced to recognize and appreciate the
master craftworkers who have contributed to the

preservation of local handicraft products in Malaysia.
The nominations are selected among the adigurus title,
and the selections are based on their contributions in
their respective craft fields. Since 1998, only six master
craftworkers have been recognized and awarded
"Tokoh Kraf Negara". This recognition has certainly
lifted the spirit of handicraft entrepreneurs in
enhancing, preserving, and disseminating their skills
and knowledge towards sustaining the content of the
local community in Malaysia.

3. Methodology

The qualitative research approach was selected to
assess the availability of master craftworkers and their
role in preserving local content towards a sustainable
cottage industry in Malaysia. Qualitative research is
defined as multi-methods in focus, involving an
interpretive and naturalistic approach to the subject
matter [18]. According to Fossey et al. [19], qualitative
research aims to reveal the issue of developing an
understanding of the meaning and experiencing the
dimensions of human life and the social world. This is
because  qualitative research  would interpret
experiences based on their daily practice. In gathering
data, semi-structured interviews are commonly used for
qualitative research to ensure participants, especially
those located in rural areas, are at ease during interview
sessions. The experience and expression of local people
in expressing skills and knowledge related to handicraft
products would be assessed in exploring their hardships
in surviving in the handicraft industry in Malaysia.

The semi-structured interview session  was
conducted by researchers with officers at the Malaysia
Handicraft Development Corporation. The
responsibility of this government agency is to collect,
manage and recognize the skills and knowledge of
master craftworkers in Malaysia. The government
agency is also obliged to ensure that valuable and
authentic local content is preserved and conserved
because it portrays Malaysia's culture and heritage.
Meanwhile, observation and semi-structured interview
sessions were also conducted with the master
craftworkers who were experts in producing handicraft
products from pandanus or mengkuang leaf. The
number of participants involved in the study consisted
of 11 respondents, including the master craftworkers
themselves. Limited time was a constraint to
researchers to conduct interview sessions with other
master craftworkers on the East Coast of Malaysia.

The semi-structured interview was recorded using
an audio recorder and was transcribed and typed in a
word processing document for analytical purposes.
Transcriptions of the interview session were written in
the Malay language. The accent of each state on the
East Coast of Malaysia was recorded, making it
compulsory to transcribe them in Malay. Besides that,
there were also technical words existing only in the
handicraft industry on the East Coast of Malaysia. The
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respondents have reviewed the interpretation of the
meaning of the technical words to ensure that the
researchers obtained an accurate definition based on
words. Data on the number of master craftworkers on
the East Coast of Malaysia were obtained from
government agencies responsible for the handicraft
industry.

4. Findings

The table below shows the number of master
craftworkers (Adiguru) recognized by the Malaysia
Government and awarded with the title of "Adiguru".
This award is one of the ways to lift the spirit of master
craftworkers in preserving Malaysian culture and
heritage and safeguarding the local content of the local
people in expressing their traditional arts and designs
and portraying it as a handicraft product.

Table 1 The number of master craftworkers recognized by the Malaysia Government Agency in Malaysia
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Table 1 shows the number of master craftworkers
awarded with the title "Adiguru” based on their
handicraft products. The Malaysia Government Agency
has recognized the skills and knowledge of
craftworkers in their respective handicraft products
category. Songket craft products showed the highest
number since 1995 to date. More than 10 handicraft
products have only one master craftworker awarded
with the title. Almost 20 master craftworkers have died,
and other master craftworkers are getting old. Other
handicraft products should be preserved by appointing
apprentices or family members who inherit skills and
knowledge in producing handicraft products.
Inheritance issues are crucial issues that government
agencies should discuss to ensure that Malaysia's
culture and heritage would not vanish. Without such

recognition from government agencies, these handicraft
products may disappear and would not be recognized
by future generations. Since 1987, many master
craftworkers have aged, and some of the above data
shows master craftworkers have died after being
awarded the title "adiguru” by the government agency.

4.1. Master Craftworkers in East Coast of Malaysia

Handicrafts are produced by craftworkers with
excellent skills, knowledge and techniques [20]. Those
that are recognized in their field for their
accomplishments and experience thus earn the title of
“master craftworker” [21]. They play an important role
in the Malaysian handicraft industry, as they not only
produce high-quality arts and crafts, but also help
preserve local traditions. In recognition of their value
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to their communities, many Malaysian states already
have their own master craftworkers who have been
awarded by the Government of Malaysia the title of
“adiguru” [22]. At present, 44 master craftworkers are
recognized as “adigurus,” majority of whom reon the
east coast of Malaysia, as the states located in this
region (Kelantan, Terengganu and Pahang) have
different cultural heritage and a wider range of
handicraft products compared to other states. The
designs and motives of handicraft products
characteristic of these regions are essential for
preserving cultural heritage and traditional processes,
while providing opportunities for improving the living
standard in rural communities located on the east coast.

However, as very few young people are willing to
learn the craft from the masters, there is a risk that this
valuable tradition will be lost. As indicated by
Abdullah (September 6, 2020, Personal
Communication [Interview]), “In the 60s, the village’s
weaving community was around 90% were still
involved in the handicraft industry especially for
weaving. Nowadays, the number of rural population
involved in weaving is only 10%. This is because the
younger generations are unwilling to learn to produce
these handicraft products.”

Fig. 1 Adiguru Mrs. Khelsom Abdullah
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Mrs Kelsom binti Abdullah is a typical example of
the issues affecting this industry. She is a master
craftworker on mengkuang weaving who was conferred
the title of “adiguru” from one of the Malaysia
Government Agencies in 2018. Born on 20 March 1954
in Chendering, Kuala Terengganu, Malaysia, she has
been involved in handicraft industry for almost 46
years now. Her career started when she worked in one
of the handicraft agencies in Malaysia. Despite her
retirement, her passion for producing handicrafts never
cased and she presently specializes in weaving
pandanus and mengkuang leaf. She lives in Kampung
Rusila, Marang, Kuala Terengganu. Mrs. Khelsom
explained that she inherited her skills, knowledge and
techniques from her grandmother and mother:

“I inherited my skills in producing weave products
from my grandmother and mother. | saw my mother
weaving using mengkuang leaf, and tried to make it
myself. If you already know the basics, you can produce
your handicraft products within several months. ”

In her designs, Mrs Khelsom incorporates the
motives and designs from previous generations:

“In weaving, the motives and designs are inspired
by previous generations. | have used several designs,
such as bamboo shot, bunga berembang, pucuk jala,
bunga tanjung and many more. There are various
motive names, but when we combine some of the
motives, the final product is called Cik Kedah
Ketampang. This traditional motive represents the
creativity of the previous generation inspired by the
flora and nature itself” (Abdullah, September 6, 2020,
Personal Communication [Interview]).



186

ey
Fig. 3 Handicraft products using mengkuang leaf by Khelsom
Abdullah

Fig. 4 Clutch bag by Khelsom Abdullah

Nowadays, Mrs. Khelsom shares her knowledge
with students or others willing to improve their living
standards by selling handicraft products.

"My children are not interested in engaging in this
industry. However, | teach and share knowledge with
others who want to learn to weave using mengkuang
leaf. |1 also taught some trainers from handicraft
institutes in Malaysia, and within six months, they
would master the basics of weaving. Later, within two
years, they can master the process of producing
weaving kind of handicraft products.” (Abdullah,

September 6, Personal Communication
[Interview]).

Master craftworkers like Mrs. Khelsom showed a
high spirit in transferring information and knowledge
on weaving skills in using mengkuang leaf to
apprentices and trainers. Her passion for sharing
knowledge represents ways of preserving local content
towards a sustainable cottage industry in Malaysia.
Through the knowledge transfer mechanism, she has
successfully transferred knowledge related to the
weaving of mengkuang leaf. Some of her apprentices
have opened their businesses to improve their standard
of living and generate income for the families. lcons
such as Mrs. Khelsom deserve the title of "Adiguru”

among handicraft players in Malaysia.

2020,

4.2. Role of Master Craftworkers to Sustain Cottage
Industry

Based on the story from Mrs. Khelsom, the master
craftworker plays a significant role in preserving the
development of local content towards a sustainable
cottage industry in Malaysia. This is because master
craftworkers play an active role in transferring their
skills, knowledge, and apprenticeship techniques that
can lead to sustaining the livelihoods of rural
communities. The main role of the master craftworkers
in the handicraft industry is to become resource persons
within their categories of craft products. A resource
person is someone with expertise in certain areas who
may be called upon for performing tasks or providing
information [23]. A resource person is someone with
knowledge of a certain field who could provide
accurate information about it. In the handicraft
industry, the master craftworker knows the process of
producing handicraft products. Moreover, they also
owned and know the traditional motives and design of
the product itself. For example, Abdullah (September
6, 2020, Personal Communication [Interview]) stated:

"In the weaving field, | can weave all handicraft
products, including weave using rattan. | also have the
knowledge of preparing raw materials to weave
handicraft products from A up to Z. Processing raw
materials plays an important role in ensuring
handicraft products made through weaving have high
quality. Some kelarais will break up if they do not cook
properly during the "melayur” process. Furthermore, |
also know how to produce certain colors rather than
buying that raw material with others. If | buy raw
materials with others, the color does not exactly meet
my required criteria”.

Besides that, handicraft agencies in Malaysia would
also invite master craftworkers to become instructors to
students who are interested in producing handicraft
products. A master craftworker plays an important role
in ensuring trainers at the institute could improve their
skills in weaving.
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"At the National Craft Institute, there are about
1000 students in weave handicraft products. In 2 years,
they can master a wide variety of handicraft products
especially weaving products. Besides that, the
handicraft agency and | also went to other villages to
teach how to weave, including Sabah and Sarawak.
This is my role as an instructor, especially in the
weaving field in this cottage industry” (Abdullah,
September 6, 2020, Personal Communication
[Interview]).

Master craftworkers are also responsible for
preserving and conserving craft products and
knowledge in the Malaysian handicraft industry.
Through their role as instructors, the master
craftworkers would indirectly preserve and conserve
local craft products' contents in the industry. The
traditional motives and designs used by master
craftworkers preserve the tradition of handicraft
products. Most of the handicraft motives come from
floral and nature. Other products, such as songket
designs, are derived from local plants, fruits, flowers,
and animals surrounding the life of the weavers [24].
Abdullah (September 6, 2020, Personal
Communication [Interview]) stated:

"Most of the motives and designs for weaving come
from previous generations. We still use traditional
motives and designs in weaving, such as Bunga
Tanjung, cermai motives, berembang flower, and many
more. For example, there is a design called Mok Mek
named after the creator of that design called Hajah
Semek. The word "Mek" is from her name is then use in
her design".

An adiguru or master craftworker should preserve
the industry from vanishing in the handicraft industry
in Malaysia. The skill and knowledge of the master
craftworker need proper documentation in preserving
that knowledge for future generations. Besides that, the
knowledge transferred by master craftworkers could
also become a business model for rural communities to
begin exploring the business world for income
generation in handicrafts.

5. Discussion

The findings in this study have shown that the
availability of master craftworkers in preserving local
content for certain handicraft products in Malaysia is
decreasing. The master craftworkers are getting older,
and without apprentices from the young generation, the
handicraft industry can vanish in no time. The data
revealed that songket products significantly have more
adigurus or master craftworkers rather than other
handicraft products. Although wood carving has more
adigurus than songket, some adigurus already died.
There are also other kinds of handicraft products that
do not have apprentices in replacing the deceased
master craftworkers. Such a trend would threaten the
skills and knowledge related to handicraft products. It
is important to develop informal training whereby

skills are obtained through apprenticeships and training
[25].

Based on an interview session with Guru of
Weaving, it has exposed the important roles for the
master craftworkers in preserving the state or nation's
local content and cultural heritage. There are several
main roles of master craftworkers: the resource person,
instructors, and the ones preserving and conserving
craft products and knowledge in the handicraft industry
in Malaysia. Each master craftworker primarily knows
the types of raw material needs, raw material processes,
skills, and techniques in producing handicraft products.
Moreover, the Guru of Weaving has also mentioned
that without proper ways in preparing the raw materials
would influence the quality of the product itself.
Surprisingly, this master craftworker learns to produce
the weaving handicraft products by watching her
grandmother and mother weaving and practicing it
daily. According to De Silver and Kundu [26], there is
no theoretical way to learn such skills; everything must
be learned through practice.

UNESCO [27] stated that the skills and knowledge
involved in craftworkship are important rather than
handicraft products themselves and suggest that the
knowledge is safeguarded instead of asking the
craftworker to continue producing crafts and deliver
that knowledge to other generations in their generation.
From the author's point of view, it is necessary to
communicate knowledge and skills to the future
generation to ensure that the knowledge is sustained,
especially on the nation's cultural heritage. Heritage
can be interpreted as a continuation of the culture
inherited in an age that gives a sense of craftworker
attachment and the roots to which we belong [28]. The
continuity of culture and heritage is important in
exploring Malaysia's origin, especially the hardships of
previous generations to survive and generate income
during or after the Independent of Malaysia. The skills,
knowledge, and techniques of craftworkers are
authentic, valuable, original, and exclusive because the
knowledge contains Malay traditions, cultures,
heritage, and other values that Malaysians need to
preserve. This is why such types of knowledge need to
be disseminated, preserved, and documented properly.

6. Conclusion and Recommendation

In conclusion, the master craftworker plays a vital
role in preserving the content of local handicraft
products towards a sustainable Malay Cottage Industry
in Malaysia. This is because master craftworkers
possess important and valuable skills and knowledge
that portray the Malaysian tradition. Besides that, the
skills and knowledge can also help them improve their
standard of living and generate income for families.
The master craftworkers are also expected to pass on
their skills and knowledge to their apprentices among
family members or trainers passionate about making
handicraft products. Most master craftworkers in
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Malaysia are getting older, and the knowledge may
vanish if it is not transferred. The findings have
identified several surviving master craftworkers who
can transfer their knowledge and skills to sustain
handicraft products in Malaysia. However, there are
also master craftworkers who have died and thus
require solutions in preserving the skills and
knowledge of handicraft products. This knowledge is in
danger without proper steps to document, preserve and
make it available to the current and future generations
[29].

Thus, the Malaysia Handicraft Development
Corporation (MHDC) plays an important role in
tracking apprentices or family members who inherit
skills and knowledge related to handicraft products.
The Malaysia Handicraft Development Corporation
needs to collaborate with the National Archive of
Malaysia and the National Library of Malaysia in
preserving, documenting, and archiving records
relating to handicraft products. Such collaboration
would assist the industry to be sustainable as well as to
preserve local content representing Malaysia's identity,
culture, and heritage. Some of the actions are suggested
to be taken by Malaysia Government through
collaboration with other agencies conducting an oral
history with the master craftworker and then making
the Dbiography documentation. Other than that,
technological advancement also plays an important role
in preserving local content in Malaysia. The
information on local content should be preserved for
future reference. The traditional processes recorded in
the production of handicrafts should be implemented,
and local content repositories that could store
information on handicraft products should be made
available for future reference; these are some solutions
that could assist the handicraft industry to not disappear
in the future.

The novelty of this paper lies in new knowledge that
has been discovered by the author when the role of
master craftworkers has been highlighted as key
resource persons, as referred by the new generation.
The knowledge possessed by master craftworkers is
primary knowledge that is genuine and contains a
traditional value in producing craft products that exist
nowadays. Previously, most scholars highlighted the
product itself; however, the researcher tried to focus on
the essential role of master craftworkers in preserving
local content, especially in Malaysia. The knowledge
possessed by master craftworkers is unique in every
other country. According to Janif et al. [30], conserving
traditional knowledge and local content is important
because it represents a unique experiential record of the
cultural diversity of the community. For instance, the
motif of songket or batik, which is inspired by nature
within the Malay community, has been used in
producing the motif of handicraft products. Malay
fabrics often include various floral motifs, such as

hibiscus, pitcher plant, rose, and frangipani [31]. The
role of master craftworkers is to make sure that their
knowledge of using traditional motifs is sustained so
that the future generation preserves and uses it in
Malaysia.

7. Limitations and Future Research

This research has several limitations. First, this
research was limited to conducting one respondent in
one handicraft industry rather than a whole category of
handicraft industries within Malaysia. The researcher
has only interviewed master craftworkers that weave
mengkuang, rather than other gurus. Therefore, the
researcher should interview other master craftworkers
to discover and explore their perspective towards their
role in preserving the local content towards sustaining
the handicraft industry in Malaysia. Second, the
researcher should extend the investigation on
functional requirements in preserving the local content
of a cultural heritage product. This data and
information would assist the developer in producing a
suitable local content management system, which could
help with preserving the local content in the future.
These limitations should be tackled in future research
of preserving current local content development,
especially in Malaysia. There are suggestions on future
research, such as identifying the functional
requirements of a local content management system,
developing a local content management system,
application or repositories in storing the local content
of culture heritage products, and conducting an oral
history with master craftworkers recognized by the
Malaysian Government Agency in preserving the
primary data on producing handicraft products. This
research could be extended to make sure the field of
study on the local content development could be
explored more by other scholars.
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